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Who we are 

Pieta’s mission is to support people and communities in crisis by providing freely 

accessible, professional therapeutic self-harm, suicide prevention and suicide 

bereavement services to all.  

Pieta is an organisation built on hope, and we believe that nobody should ever feel alone or 

in despair. Pieta is unique; our funding model is almost solely reliant on support from 

individuals, local communities, and companies across Ireland who see the need for our life 

saving supports in their communities.   



 
 

The Irish government provides Pieta with less than 20% of the annual funding required, so 

the support of the public means more to Pieta than ever.  

 

How Pieta helps 

Pieta provides community-based support services from professional, clinical 

psychotherapists for those who are suicidal, those engaging in self-harm behaviour and 

anyone impacted by the loss of a loved one to suicide. These supports are available 

nationwide 24 hours a day, 365 days a year through our crisis suicide helpline and our 

face-to-face psychotherapy at 20 locations nationwide. People suffering from economic 

hardship and disadvantage are disproportionately affected, by self-harm and suicide, 

therefore our services are and always will be free of charge. We believe cost should never 

be a barrier to saving a person’s life.   

 

Through our crisis intervention and bereavement support services, we help people through 

some of the most difficult times in their lives – we help them to replace their reasons for 

dying with reasons for living, to build resilience and to learn how to self-care instead of self-

harm. Pieta provides crisis intervention through our 24/7 Crisis Helpline and through one-to-

one counselling. Additionally, Pieta provides suicide bereavement support, education and 

information through our nationwide suicide bereavement liaison officers who support 

groups and communities, including sporting associations, schools, employers and front-line 

service providers in the 8-weeks following a suicide.  

 

Pieta provided more than 48,000 hours of psychotherapy in 2021. In addition, our suicide 

bereavement officers provide post bereavement and we operate a 24/7 crisis helpline 

staffed by qualified therapists. Additionally, Pieta provides awareness talks to groups and 

communities, including sporting associations, schools, employers and front-line service 

providers.  

 



 
 

How Covid19 is affecting mental health, and the impact on Pieta 

Covid-19 has increased the demand for Pieta' services, as the impacts of lockdown, the 

pandemic and individuals’ worries are affecting the mental health and wellbe ing of the Irish 

public. The need for Pieta’s services now is greater than ever before. It is essential that Pieta 

is able to continue providing our core services, in particular our crisis intervention therapy, 

in the aftermath of the Covid19 crisis. Self-isolation has had an impact on us all. For some, 

there is a heightened sense of anxiety or insecurity, but for others, the impact is more 

profound, and the longer-term implications of economic downturn and unemployment also 

pose significant risk. Pieta must be able to continue to serve the people of Ireland at a time 

of unprecedented distress and uncertainty. 

 

Pieta’s five-year strategy 

Pieta is about to embark on an ambitious five year strategy that will see our clinical team  

1. Build on our current expertise to enhance and expand our existing suicide and self-

harm crisis intervention services. This means we will expand our crisis intervention 

hours to meet the rising demand. We aim to provide 2,200 hours of therapy per 

week throughout 2022 with the ability to increase this if demand increases. 

2. Adapt our current models to reach targeted high risk and vulnerable groups. This 

means we will pilot programmes aimed at (a) those who are high-risk e.g. middle-

aged men and women, young people and economically disadvantaged groups and 

(b) vulnerable groups e.g. people with existing mental health problems, minority 

groups e.g. LGBTQI+, travellers, people who are homeless, migrants, sex workers, 

clerical/domestic/institutional abuse survivors, prisoners.  

3. Specialise in the provision of services for under 18’s and under 12’s. Recent research 

undertaken by Pieta and UCD highlighted the gap that exists for parents and 

caregivers of children experiencing suicidal ideation and self-harm, Pieta would like 

to bridge this gap and provide psychoeducation materials to support parents, 

families, and caregivers.  



 
 

All of the above will be underpinned with insight, research, evidence and evaluation focused 

on client outcomes. 

 

Meet the team supporting 

people in crisis every day 

 

  

 

 

 

 

Pieta’s psychotherapists work on average between 10-25 hours per week, given the nature 

of the work. All therapists are trained in the Pieta Way, and are supported with monthly 

supervision alongside their weekly management support. A team of skilled booking 

coordinators answer the therapy support phone line and book clients into therapy in a Pieta 

centre close to them or with the next available therapist if their preference is for phone or 

video therapy. 

  

 

 

 



 
 

Proposal 

The Charlie Bird Crisis Intervention Fund 

In 2021, Pieta delivered over 48,000 hours of suicide intervention/bereavement counselling. 

The impact of Covid 19 on people’s lives has been profound and we are seeing a significant 

increase in these impacts for people coming to us for help. The number of young people in 

need of services is now higher than it was in previous years and has more than doubled on 

this time last year. Ten percent of those are aged 12 and under.  

Our intervention service supports each person through a course of therapy with one of our 

professional therapists that helps them to move from a place of crisis to a place where they 

can find hope for the future again. It is a life saving service. The cost of bringing each person 

through our suite of services is approximately €1,200.  

For example, a donation of €1m would support approx. 825 clients through a treatment of 

intervention counselling. We propose that we establish the Charlie Bird Crisis Intervention 

Fund that would run for 3 years from 2022 and could support 275 additional clients each 

year.  

We will ensure all funds received will go directly towards providing life saving therapy. 

This could mean that the funds raised through the Climb With Charlie campaign would have 

a lasting legacy in communities throughout Ireland by playing a vital role in preventing the 

heartache and devastation suicide brings. 

 

Recognition 

As part of this initiative we would like to recognise the impact of the Charlie Bird Crisis 

Intervention Fund by naming a therapy space in our new Swords Centre in Co. Dublin after 

the Charlie Bird Crisis Intervention Fund.  

 

 



 
 

How will we know the impact that funds raised through Climb With 

Charlie will have? 

We would be delighted to provide reports and more regular meetings with you Charlie, your 

family and supporters to demonstrate how your amazing fundraising has made a difference 

for people across Ireland. 

We would welcome the opportunity to introduce you to our team and to get to know our 

life saving services and the people behind them. 

Our board and executive team are fully invested in the incredible Climb for Charlie campaign 

and the impact that you have made possible. We want as much as possible to support you in 

this challenge and the remarkable difference you will make.  

 

Thank You from all of us at Pieta 

Thank you to Charlie Bird, your family and supporters for everything that you have already 

done to help Pieta raise awareness of our services and give people the crisis suicide and self-

harm support they need. 

Your decision to give hope to so many, while facing such an incredible personal challenge is 

truly inspiring for us all.  

Thank you for considering this proposal. Together, we can make a difference in 2022 and 

beyond. Together we can help people who are most in need of our services and give hope 

for all.  

 


